
Use this guide to help determine the level of care you need.

Choose the right care

153729

For all your  
same-day care 
options, go to 
henryford.com/ 
sameday
or scan the QR 
code with your 
smart phone.

CALL 9-1-1

•	 Severe chest pain or headache

•	 Severe allergic reaction – swelling  
in mouth or difficulty breathing

•	 Sudden signs of stroke – numbness 
or weakness in face, arms or legs, 
difficulty speaking, sudden confusion

Primary Care Office
Use for routine medical needs, including same-day appointments.

•	 Annual wellness exam
•	 Chronic disease management
•	 Non-urgent medical concern
•	 Minor injuries and illnesses

•	 Earache, fever, sinus pain
•	 Respiratory infection
•	 Skin rashes
•	 Vaccinations

Henry Ford-GoHealth Urgent Care 
Use when you are unable to see your Henry Ford primary care team.

•	 Sprains or strains
•	 Deep cuts needing stitches
•	 Fever

•	 Cough or sore throat
•	 Persistent vomiting or diarrhea

Emergency Room
Use for life-threatening conditions.

•	 Severe shortness of breath
•	 Head injuries

•	 Bone fractures
•	 Poisoning or overdose


