WASTE MANAGEMENT
MICHIGAN/OHIO AREA
® 48797 Alpha Drive — Suite 100

WASTE MANAGEMENT Wixom, MI 48393

(248) 596-3500

November 2, 2010 (248) 596-3595 Fax

Dear Municipal Official:
RE: HOLIDAY SCHEDULE
This is to advise you of the Holiday Schedule for the calendar year 2011 and New Year's Day 2012.

It is Waste Management’s intention to minimize the potential for service issues during each of the
holidays. You can assist us by informing residents through your newsletters, public access channels and
any cther means of disseminating public information.

CALENDAR YEAR 2011

New Year’s Day — Saturday, January 1, 2011
Monday — Friday collection on schedule

Memorial Day ~ Monday, May 30, 2011
Monday — No collection scheduled.
Collection one day behind Tuesday — Saturday

Independence Day — Monday, July 4, 2011
Monday — No collection scheduled
Collection one day behind Tuesday - Saturday

Labor Day — Monday, September 5, 2011
Monday — No collection scheduled
Collection one day behind Tuesday — Saturday

Thanksgiving Day — Thursday, November 24, 2011
Monday — Wednesday collection on schedule
Thursday — No collection scheduled

Collection one day behind Friday — Saturday

Christmas Day — Sunday, December 25, 2011
Monday — Friday collection on schedule.

CALENDAR YEAR 2012

New Year’s Day — Sunday, January 1, 2012
Monday — Friday collection on schedule.



